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Introduction

The opinion poll is designed according to the internationally recognized standards and best practices through
the intense communication and agreement upon the methodology, questionnaire, sample calculation process

and quality control mechanisms with TNS opinion (www.tnsglobal.com) a leading pollster on politics and

elections. The trainings for interviewers and fieldwork implementation were monitored by TNS opinion and
based also on the lessons learnt from the previous projects successfully implemented in the year 2012, when
experts from TNS opinion visited IPSC to discuss the design, methodology and challenges of the poll and to
monitor the institutional capacities of IPSC for project implementation (personnel, logistics, organizational
culture, etc.). TNS opinion was in charge of questionnaire translation approval and for the quality control of

the fieldwork. TNS opinion conducted call backs to monitor the quality of interviewers’ work in the field.

TNS opinion is supposed to submit a separate quality control report over the fieldwork implementation and

data monitoring.


http://www.tnsglobal.com/

(-
1. Sample Description

Taking into consideration the coverage and the main purpose of the poll a multi-stage, random (probability)
sampling design was used. In the first stage, primary sampling units (PSU) were selected from each of the

administrative regional units. This was agreed as best methodology between TNS opinion and IPSC.

The sample was designed according to the following steps:

Step 1. Sample size calculation
Step 2. Distribution of sample size among RA Marzes and Yerevan
Step 3. Selection of the cities, villages and the streets in Yerevan

Step 4. Design of random walking method principals.

STEP 1. Sample size calculation:
At the given parameters of N=2,521,167, y=95% confidence and A=+2.43 marginal error, the sample size for
the Republic of Armenia (RA) n=1,600, plus 1.5% for possible invalid questionnaires and missing values the
final sample size for RA is n=1,624.

The distribution of sample size among Yerevan and Marzes is represented below in the Table 1:

18+ population

Location n-sample size
: (de facto) :
Yerevan 887,737 35.2% 572
Marzes 1,633,430 64.8% 1,052
Total 2,521,167 100.0% 1,624

Table 1. Distribution of sample in RA among Yerevan and Marzes

STEP 2. Distribution of sample size among regions and Yerevan

The opinion poll was conducted in all 10 Marzes of RA and in all the communities of Yerevan. Firstly,
the sample was proportionally distributed in all RA Marzes and Yerevan communities. After making
corrections, based on decision of minimal sample size for each community and Marz, the sample was
finally designed.

The sample distribution in Yerevan communities is shown below in the Table 2. It should be noted
that Norq Marash and Nubarashen communities due to their small population size were included in

the opinion poll linked accordingly to Kentron and Erebuni communities.
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Number of
18+ population Sample size —n,
Community questionnaires
(de facto) (after corrections)

: received
Ajapnyak 85435 9.6 | 55 55
Avan 40,750 4.6 34 34
Arabkir 109,870 12.4 68 67
Davitashen 31,568 3.6 30 30
Erebuni + Nubarashen 100,988 11.4 64 64
Kentron + Norq Marash 118,156 133 70 70
Malatia - Sebastia 113,092 12.7 69 66
Nor Norq 113,136 12.7 68 83
Shengavit 111,877 12.6 69 74
Qanager- Zeytun 62,865 7.1 45 69
Total 887,737 100.0 572 612

Table 2. Sample distribution in Yerevan communities

The sample is distributed among all 10 Marzes of RA and the final regional sample is presented in the Table 3.

. Urban/n |
Urban sample | Rural sample Rural/number

18+ i umber of
Urban % Rural % size size of
population question
(de jure) (de jure) (after (after questionnaire
(de jure) correctio naires
corrections) corrections) s received
ns) received
Aragatsotn 106,244 6.5% 83 24.2% 75.8% 20 63 20 63
Ararat 213,415 13.1% 124 29.5% 70.5% 37 87 37 87
Armavir 216,591 13.3% 126 36.4% 63.6% 46 80 46 80
Gegharquniq 180,065 11.0% 112 34.3% 65.7% 38 74 38 74
Lori 219,469 13.4% 126 59.3% 40.7% 75 51 75 51
Kotayk 218,325 13.4% 126 56.7% 43.3% 71 55 71 55
Shirak 214,109 13.1% 124 61.1% 38.9% 76 48 76 48
Syunik 119,077 7.3% 89 69.5% 30.5% 62 27 62 27
Vayoc Dzor 42,912 2.6% 60 35.4% 64.7% 21 39 21 40
Tavush 103,223 6.3% 82 39.9% 60.1% 33 49 33 49
Total 1,633,430 | 100.0% : 1,052 479 573 479 574

Table 3. Sample distribution in RA Marzes
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STEP 3. Selection of the cities, villages and the streets in Yerevan

On the next step of sampling rural and urban sample was calculated based on the population size. Number of
villages and cities from each Marz was selected according to the sample size of that Marz. Afterwards, the
villages and cities in a separate Marz were selected by random choice technique from the combined list of all
Marz villages and cities. The minimal sample for each rural community was set to not less than 8 household
members and for each urban community was set to not less than 17 household members. Totally 21 cities and

56 villages were selected from Marzes and 58 streets were selected in Yerevan.

STEP 4. Design of random walking method principals
While using random walking method interviewers were registering data on the route list available as an
Appendix 1 to this Methodological Report for which the following principles were taken into consideration:
1. Selection of the building/house in the street and the apartment (in case of the buildings)
The step of selecting the building/house was based on the following method:
= |n urban communities the interviewer counted the number of buildings/houses in the given street and
then divided this number into the number of interviews that should be conducted in that street. The
received figure was the step for the selection of the building/house.
= The step of the apartment in the building is a standard step, i.e. each 5 apartment in Yerevan and
each 3" in Marz cities.

= In rural communities the random walking step was each 3" right wing house.

2. Selection of the respondent in the family
Respondents were selected from all household members aged 18+ whose birthday is the closest to the
day that interview takes place. 1 call-back visit per address was performed (3 in the Marzes and
maximum possible in Yerevan) when:
= the respondent asked to come later, as it was not appropriate time for him/her;
= the respondent was not at home;
= no one was available at the moment and neighbours say they will be late.
No call-back visits were performed in the following in situations:
= the respondent was not available (is abroad, is in the army, etc.) during the fieldwork
days;
= the respondent refused to participate in the interview;
= no one is available and the neighbors told the apartment/house was not inhabited;
= the respondent was sick and is not able to participate in the opinion poll during the
fieldwork days;

= there were language barriers.

-6-
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2. Fieldwork description

2.1 Fieldwork duration

The fieldwork was implemented on the following days:

Yerevan - 15.01.2013 - 19.01.2013
Marzes - 15.01.2013 — 18.01.2013

2.2 Days of fieldwork

On each day the following Marzes were visited:

| day — Yerevan, Gegharquniq, Vayots Dzor, Shirak, Kotayk, Aragatsotn, Armavir;
Il day — Yerevan, Gegharquniq, Vayots Dzor , Syunik, Lori, Shirak, Kotayk;

Il day — Yerevan, Ararat, Armavir, Aragatsotn ,Tavush, Lori;

IV day — Yerevan, Aragatsotn, Ararat, Syunik, Tavush, Kotayk, Lori;

V day — Yerevan.

The number of interviewers working in the field is the following:
Yerevan —29 interviewers,
Marzes —32 interviewers.

Each interviewer conducted around 8-20 interviews per day.

2.3 The process of fieldwork organization

On each day in Yerevan the fieldwork started from 9.45-11.00am and finished at 20.00-21.00pm, and in
regions from 8.00-9.30am and lasted until 21.00-22.00pm (return to Yerevan 23.00pm-01.00am). The filled in
guestionnaires of each day were accepted and checked every next morning before sending interviewers to the
field in order to avoid errors and flaws in the filled questionnaires. Along with this, the interviewers report
problems that have occurred during the fieldwork regarding the sample, the interviews, etc. On each day
interviewers were provided with the necessary number of the questionnaires and other materials (routes list,

fieldwork guide, sample and questionnaire guides, cards, badges, lighters and etc.).

2.4 Number of received questionnaires

After completion of the fieldwork the number of the questionnaires received from the field composed 1,665.

2.5 Rejections
In total 5,137 cases were applied. The successful interview rate composes 31.6%. The rate of rejections is
presented in the table below. The table includes the reasons of not selecting the household and not

interviewing the selected adults.
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Reasons for not interviewing in the household Cases

Conducted interviews 1,623
Rejections 1,554
Total 3,219
Non-contact 2,291
Total 5,510
Reasons for rejections Cases (1,554)

1. Refusal without opening the door 291

2. Refusal of other family members 1,028

3. Interview interrupted 58

of which

®  Family matters 21

®"  Notinterested 16

= Notime left 5

=  Too difficult, does not know what to answer 16

4. Selected adult refused 177

of which

=  lack of interest 56

=  lLack of time 24

= Distrust, never answers surveys 2

= Never gives personal information, invasion of privacy 2

= Too difficult, does not know what to say 8

= Family matters 17

= Health problems 68

Table 4. Reasons for not conducting Interviews in the household

Fi
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2.6 The problems during the fieldwork

The following table represents the main problems which were encountered during the fieldwork and the

solution given to them by IPSC:

Problem

: It was difficult to keep random walking steps in :

the villages, as the houses did not have numbers.

Solution

Interviewers were instructed to follow the right-
wing step principle and enter each 3" house in
the line.

The apartment numbers were mixed in some
multi-storey buildings in Yerevan and other towns,
so it was impossible to follow the numbering (for
example: apartment Ne28 was the next after
apartment Ne2).

In these cases interviewers entered each 5" for
Yerevan and 3™ for Marzes apartment without
keeping the numbers.

Originally selected village Khnatsakh was

substituted by Brun (Syunik Marz) because the
village is not inhabited.

N/A

Originally selected 4 villages were substituted:

Dzoramut by Saratovka (Lori Marz), Madina by
Vaghashen (Gegharkunik Marz), Aygedzor by
Artsvaberd, and Debetavan by Koghb (Tavush
Marz), because of the poor road conditions and

landslides.

N/A

Table 5. Problems identified during the fieldworks and the proposed solutions
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3. Quality Control and Monitoring

The quality check-up of interviewers and the work conducted in the framework of the opinion poll has been
implemented through the following stages:
3.1 Interviewers’ control by the field coordinators (quality control coordinators)
3.2 Primary check-up of the received questionnaires quality
= Technical monitoring of the questionnaires
= Content and logical monitoring of the questionnaires
3.3 Call check-ups
3.4 Return visits

3.5 Interviewers’ control via GPS Recorders.

3.1 Interviewers’ Control by the Field Coordinators
Each interviewer has been controlled by the field coordinators during the opinion poll. The coordinators have
been present at the interviews and have taken notes over the conducted work (both about the sample
preservation and the way of interview conduction) guided by initially instructed standards. The controlled
guestionnaires have been signed by the coordinator with blue pen.
All interviewers have been controlled during the fieldwork. The coordinators have been present in average at

10 interviews per day. As a result the rate of controlled interviews composed 20.2%.

3.2 Primary Check-Up of Questionnaire Quality
a.Technical Monitoring of Questionnaire

All the questionnaires (100%) have been strictly checked by the person responsible for the questionnaire
quality. The systematic omissions discovered have been filled in by the interviewers through phone calls, and
non-systematic ones through phone calls by the control specialist. During the questionnaires check-up the
following points have been specially noted:

= Comparability of interview duration and minutes marked on the questionnaire,

= Clear and right infill of demographic questions and their logical correspondence to the

questionnaire in general,

= |n-fill rate of the respondents’ telephone number and address,

= Distribution of addresses according to sampling rules,

= Sameness of handwriting and pen ink per interviewer,

= |n-fill of the interviewer’s data (code, name, surname),

= |n-fill of the technical data (location code, questionnaire number, etc.),

= Presence of interview minutes and contact information in not less than 85% of questionnaires of

each interviewer.

-10-
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All the questionnaires (100%) have been monitored by the Quality Control Department of IPSC with the focus
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b. Content and logical analyses of the questionnaires

on the following criteria:

= Keeping the passages within the questionnaire,

= Non-adequate and wrong answers,

= |ogic of the responses to cross questions,

= General logic of the questionnaire,

= |nconsistency within the responses,

=  Technical problems (omissions),

= Number of “Don’t know”s (D/K) responses supposing passages,

= Detection of new, non-recurring information and repetition of information,

= Detection of systematic errors,

= Detection and counting of missing responses.
The person responsible has made corresponding notes over the problems and has passed the information to
the Quality Control Manager.
As a result of the questionnaire primary check-up 18 questionnaires have been found invalid: 2 because of
omissions in the questionnaires, 3 because of incorrect completion, 2 because of not conducting the

appropriate revisits, and 11 because of incorrect completion of the route-list.

3.3  Phone call check-ups

In total 35.6% of the questionnaires has been checked up through phone calls. The distribution according to
the interviewers has been maintained. The following variables were controlled over the phone calls:

= Respondent’s age,

= Respondent’s gender,

= Respondent’s education,

= Topic of the opinion poll,

= |nterviewer’s gender,

= |nterview duration,

= 3 questions of and 1 out of the questionnaire.
As a result of the phone call check ups 16 questionnaires have been qualified as invalid (13 violations of the
closes birthday selection method, 2 violations of the respondent selection rules and 1 violation of the rules of

interviewing).

3.4 Return Visits

As a result of return visits 6.4% of interviews have been checked up. The distribution according to the

interviewers has been maintained. The variables have been as follows:

-11-
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= Respondent’s age,

= Respondent’s gender,

= Respondent’s education,

= Respondent’s address,

= Respondent selection method,

= Number of people who participated in the interview,
= Number of interviews conducted in a family,
= Topic of the opinion poll,

= |nterviewer’s gender,

= |nterview duration,

= 3 questions of and 1 out of the questionnaire.

The report on the problematic questionnaires has been passed to the Quality Control manager. The 24
guestionnaires have been found as invalid for sampling step (18), sapling rules (2) and interviewing rules (4)
violations.

3.5 Interviewers’ control via GPS Recorders

During the fieldwork the interviewers have controlled by GPS Recorders that track the movement of the
interviewers. The records make it possible to follow the tracks of the interviewers to verify the fact of working
in the appropriate sample point.

3.6 Final Results of Quality Control and Check-Up

The following table summarizes the quality control results described above:

Quality Control = Accompanied visit Phone calls Return visits Total

Number of

Questionnaires 2LELIE] o Quality % Quality % Quality

1,665 6.4% 1,035
Coordinators . .
. . Coordinators signature
. signature on the Callers list of telephone . .
Evidence . . . on the questionnaire
guestionnaire with numbers to be called .
with red pen
blue pen

Table 6. The Results of the Quality Check-Up

Invalid ~Questionnaire -
Phone Call Return Visits Total Database

Questionnaires | Monitoring

Number of

Questionnaires Quantity % Quantityg % Quantity % Quantity % Quantity

1,665 18 1.1% 24 58

Table 7. Invalid qijestionnaire:s
As a result of the quality control and monitoring the opinion poll has been qualified as APPROVED: 1,607

guestionnaires entered into the SPSS database are considered valid.

-12-
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The fieldwork implementation process has been also monitored by TNS opinion. The contact database has

been submitted to TNS opinion (186 questionnaires for the first phase, 646 for the second phase, 542 for the

third phase and the remaining 233 questionnaires for the fourth phase (overall 1,607 questionnaires)). 250

phone calls have been performed by TNS opinion to check the cases (15.0% of the whole sample). The results

are shown below:

Quality Questionnaire
Phone Call Return Visits
Control Monitoring
Companies
IPSC 336 20.2% 593 35.6% 106 6.4% 1,035 62.2%
TNS opinion 250 15.0% 250 15.0%
Total 336 20.2% 843 50.6% 106 6.4% 1,285 77.2%

Table 8. Quality control results of internal and external check (Number of questionnaire is 1,665).

-13-
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3. Data Processing

Data processing has been implemented through the following steps:
1. Questionnaire design,
2. Training of the interviewers,
3. Pilot testing and preparation of the final field version of the questionnaire,
4. Preliminary and secondary control of the questionnaires and identification of problems occurring
during fieldwork,
Professional editing and coding,
Preparation of SPSS database,

Data entry into the database,

O N o w

Final checking and cleaning of the database.

4.1 Questionnaire design and pilot test preparation

The opinion poll questionnaire has been developed and edited by the specialists of IPSC through intense
discussions and finalized together with the Client (European Friends of Armenia) and TNS opinion. For some
guestions consistency with the questionnaire of the previous polls of 2010 and 2012 was kept, while some
guestions were adapted to the local political context. The final version of the questionnaire was proof-read for
English/Armenian consistency by specialists from TNS opinion.

The prepared questionnaire includes in total 25 questions (19 content and 6 demographic questions))
according to the project tasks and objectives (is composed of 6 x A4 pages). The final version of the
guestionnaire in English is attached to this Methodological Report in Appendix 2. The final version of the
questionnaire in Armenian is attached to this Methodological Report in Appendix 3.

4.2 - 4. 3 Questionnaire instruction, testing and preparation of field version
Being present at the questionnaire instruction is a mandatory condition for all interviewers. The instruction is
organized of the following sections:
= Presentation of survey tasks and objectives,
= |ntroduction to the questionnaire,
= Role play,
= General institutional training.
The instructions have taken place in three stages:

1. First Stage (January 12, 2013) — during this stage the interviewers were introduced with the
questionnaire and the sample peculiarities. After the training, each interviewer conducted two pilot
interviews based on which the Data Manager has been informed about the obvious errors, as well as
about several issues which have been incomprehensible for the respondents. Based on the pilot

interview results the questionnaire was revised, finalized and sent to be printed. Based on

-14-
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the final version of the questionnaire a Questionnaire Completion Guide was developed by the Data
Manager where all the technical and content information is introduced in regard to the filling of the
questionnaire.

Second Stage (January 14, 2013) — the interviewers were introduced with the final and approved
version of the questionnaire.

Third Stage (January 14, 2013) — to revise the questionnaire and to avoid technical and content
errors during the interview a role play has been scheduled later that day, during which one of the
interviewers has acted as a respondent, while the other one as an interviewer. The corresponding
specialists of IPSC have noted the errors during the interview and informed the all the interviewers

about that.

4.4 Primary and secondary check-up of the questionnaires right after field stage

The main stages of data processing are presented below which follow the field stage:

1.

Primary check-Up of the questionnaires by the quality controllers: the questionnaires from the field
were checked by the corresponding specialists of IPSC. During the verification process specific
attention has been paid to content errors, omissions, to wrong in-fill of the questionnaire and the
deviation from the sample. At the beginning of each field day the interviewers have been informed
about the errors to reduce the possibility of making the same errors during the following days.
Secondary check-up of the questionnaire through phone calls. On this stage the questionnaires have
been checked through phone calls after which all the invalid questionnaires have been removed.
Based on the provided information Quality Control Manager has selected the processed questionnaire
to pas them for the next stage of the database completion.

After the first two stages the questionnaires are being numbered: only based on the numbering the
guestionnaires are entered into the database. Besides the questionnaires, the contact lists were also
being numbered. After it the corresponding specialists have reviewed all the lists which include logical

analyzes and coding to finalize and prepare for data entry.

4.5 Professional editing and coding

On this stage following the field the coders extracted responses to the semi-closed questions, which include

also the “Other” option for some questions. The responses of the respondents were professionally treated

based on which classified coding categories were created aimed at categorizing those questions. Furthermore,

each questionnaire has been processed through the coding list and all the semi-closed questions have been

coded. Each coder was responsible for a given section of the coding (for some open-end questions and for

“Other”). After coding, all the coded questionnaires were entered into the database by the data entry

operators.

-15-
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4.6 SPSS database preparation
Based on the final version of the questionnaires an SPSS database was prepared which consists of 154
variables. During the database preparation peculiarities of each question were taken into account and
necessary information about variables and their values was inserted. The open-ended questions codes were

entered into the database as well.

4.7 Data entry
Data entry was performed by 3 data entry operators, using in total 4 computers (3 data entry computers plus 1
computer of a supervisor). The operators have been instructed on the data entry logic before the data entry
process. The data entry operators were also provided with Data Entry Guide with detailed description of each
variable to be entered. The whole process of data entry was monitored by Data Manager.
25% (each 4™ questionnaire) of all entered questionnaires was checked by operators after the data entry
process was completed. In case of every detected mistake the data entry operator had to check one additional

questionnaire. As a result, 25% of the questionnaires have been verified in 100% accuracy.

4.8 Database clean-up
The database quality check is followed by the database clean-up process which is composed of the two stages:
1. Discovery and correction of errors found in the database. The database clean-up is implemented
based on the frequencies analysis, which, as a rule, is implied for categories such as gender, age,

residence, aimed at correcting possible inconsistencies.
2. After the clean-up of the residence codes and codes of the interviewers, other independent variables
are being cleaned according to each question, and the visible errors are being eliminated based on the

data from the corresponding paper questionnaire.

After finishing all these stages the database was sent for the data analysis and final report preparation, which

is submitted to the Client separately from this Methodological Report.
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Appendix 2. Questionnaire for standardized interview (English version)

Interviewer’s code Start Time / : / Number of the questionnaire
Code of sampling point Date of the interview /1/2013 Quality control
.................................. Questionnaire NQ EuFOA-4/13
“Opinion poll on Presidential Elections in Armenia”
Good morning/day/evening, my name is . I represent IPSC — Institute for Political and Sociological Consulting. Our

company conducts surveys on various subjects. Today we are mostly interested in your opinion, on topics like socio-economic
issues and politics. We would appreciate Your participation in this survey since Your answers are very important, this is why
we kindly ask you to share some minutes with us. The interview is confidential. Your name will not be disclosed anywhere.
The results of the survey will be analysed after generalisation, i.e. no names will be mentioned in the reports. Thank you in
advance for devoting your time and for your sincerity.

: Section-A. General Information on Politics
Q1. Could you please tell us how interested you are in socio-political issues in Armenia?

1. Not at all interested 3. Mostly interested
2. Mostly not interested 4. Very interested
99. D/K (do not read)
Q2./Show CARD 1] From which of the following sources do you get information about socio-political
events in Armenia?

No Q2 Sources of Information
- (Accept all indicated answers ) Code
1.  News in printed press (or newspapers) 1
2.  Online social media platforms (e.g. Facebook, Twitter, etc.) 2
3. | Specialised analytical programs on TV 3
4. General newson TV 4
5. | General news on the internet 5
6. | Radio 6
7. | Other (Please, specify)
I am not interested in politics (or do not get information on politics) (do not read) 77
D/K (do not read) 99
Q3.Now | will ask you several questions on your socio-political involvement.
Q3 R/A  D/K
T ; Yes No '
Ne (Read out individual questions, select yes and no for each) (do not read)
1. Do you periodically discuss political topics with your friends? 1 0 88 99

5 Do you share political information on social media platforms (e.g. . o - 09
" Youtube, Facebook, Twitter, etc.)?

3. Have you signed a petition during the last 3 years? 1 0 88 99

A Are you a member or a volunteer of an NGO for a social or political . 0 58 99

cause (e.g. human rights, protection of environment, etc.)?

5. Have you joined a strike during the last 3 years? 1 0 88 99
Have you taken part in a peaceful march or rally during the last 3 years? 1 0 88 99
7. Are you a member of any political party (we will not ask you which)? 1 0 88 99

Did you support any political party or group for some actions (e.g.
g y pp yp party or group (e.g . . o o

distributing leaflets, collecting signatures, etc.)?

: Section-B. Presidential Elections
Q4.You probably know that Presidential Elections will be held in Armenia on 18 February 2013. In these
Presidential Elections, are you ...?
1. Certain to vote 4. Certain not to vote
2. Likely to vote 5. (do not read) Have not decided yet
3. Likely not to vote

88. R/A (do not read)
-18 -
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Q5./Show CARD 2] (To be asked to all respondents) If those Presidential Elections were actually held next
Sunday, which politician would you vote for? (Single answer)

Q5 Politician I would not vote in I would vote for no

(Sorted by Armenian alphabetical the elections one R/A (do not read) D/K (do not read)
order by surnames) (do not read) (do not read)

Hrant Bagratyan 1

Paruyr Hayrikyan 2

Aram Harutyunyan 3

Raffi Hovhannisyan 4 77 [read out Q6 then : 88 [do not read out

Andrias Ghukasyan 5 44 [pass to Q9] [pass to Q9] : Q7] 99 [pass to Q9]

Arman Melikyan 6

Serzh Sargsyan 7

Vardan Sedrakyan 8

Q6.How sure are you that your decision is final?

1. | am not sure at all

2. Somewhat not sure

3. Somewhat
4. Very sure

sure

99. D/K (do not read)

Q7. (Read out the options) Please tell us which are the most important reasons for you to vote for that
candidate? You can select several options, which you consider important. 99. D/K (do not read)

Q7 Reasons for voting

Ne

(Accept all indicated answers)

Code

| like his political program or previous performance

| trust him or the party he is affiliated to

There is no better alternative in this elections

The candidate of my preferred party did not run for the elections

| have personal links or obligations towards him

Vi WiINIE

o UnikiwiNeE

Other (Please specify)

D/K (do not read)

99

Q8./[Show CARD 2] And if we imagine that the politician that you have named did not take part in the
Elections, which politician would be your second choice? (Single answer)

Q8 Politician

order by surnames)

(Sorted by Armenian alphabetical

| would vote for no one
else
(do not read)

R/A (do not read)

D/K (do not read)

Hrant Bagratyan

Paruyr Hayrikyan

Aram Harutyunyan

Raffi Hovhannisyan

77

Andrias Ghukasyan

Arman Melikyan

Serzh Sargsyan

N OV WiINi—

Vardan Sedrakyan

8

88

99

Q9.[Show CARD 2] Which politicians would you never vote for if the Presidential Elections were
conducted next Sunday? (Up to 5 answers)

Q9 Politician
(Sorted by Armenian
alphabetical order by

surnames)

There is no politician |
would never vote for
(do not read)

| would never

vote for any
politician

(do not read)

R/A

(do not read)

D/K
(do not read)

Hrant Bagratyan

Paruyr Hayrikyan

Aram Harutyunyan

Raffi Hovhannisyan

Andrias Ghukasyan

Arman Melikyan

Serzh Sargsyan

COINION UL WINIF

Vardan Sedrakyan

44

77 88

99
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Q10. Please name up to 5 well known Armenian politicians, whom you are best aware of? (In the pre-
coded list below select the code for the corresponding politician mentioned by the respondent. Do not
show the list to the respondent. If the politician is not in the list, write their mentioned name in the rows
27 to 31, 99. D/K (do not read). If position is named, ask additionally for a name).

Q11. Which of the following characteristics best describe the politicians you just mentioned?
(Applicable only for 1-8 politicians from the list below, which have been indicated in Q10.)

Q11 Characteristics of the well-known politicians

20 (Please tick only one box per category)
3.1s

Ne Politicians 1.1s 2.1s caring i 4. I? .5'.IS 6.ls

(Sorted by Armenian alphabetical  cqde| experienced | credible about TERCEILY | ey likeable

order by surnames— 1-8 and by powerful powerful
names 9-26) people
Yes No Yes No | Yes No| Yes  No | Yes No| Yes No

1.  Hrant Bagratyan 1 0 1 0 1 0 1 0 1 0 1 0
2. Paruyr Hayrikyan 1 0 1 0 1 0 1 0 1 0 1 0
3. | Aram Harutyunyan 1 0 1 0 1 0 1 0 1 0 1 0
4.  Raffi Hovhannisyan 1 0 1 0 1 0 1 0 1 0 1 0
5.  Andrias Ghukasyan 1 0 1 0 1 0 1 0 1 0 1 0
6.  Arman Melikyan 1 0 1 0 1 0 1 0 1 0 1 0
7.  Serzh Sargsyan 1 0 1 0 1 0 1 0 1 0 1 0
8. | Vardan Sedrakyan 1 0 1 0 1 0 1 0 1 0 1 0
9.  Armen Ashotyan

[
e

Artur Baghdasaryan

[N
[N

Artashes Geghamyan

[
Mo

RRRRRRRRRRRRRRRRRRIRRRRRRRR

Gagik Tsarukyan

13. Eduard Nalbandyan

14. Levon-Ter Petrosyan

15. Karen Karapetyan

16.  Hovik Abrahamyan

17. Robert Kocharyan

18.  Samvel Nikoyan

19. Seyran Ohanyan

20. Stepan Demirchyan

21. . Vazgen Manukyan

22. Vahan Hovhannisyan

23. Vardan Oskanyan

24, Taron Margaryan

25. Tigran Karapetyan

26. Tigran Sargsyan

27. Other —1 (Please specify)

28. | Other — 2 (Please specify)

29. | Other — 3 (Please specify)

30.: Other —4 (Please specify)

31. | Other —5 (Please specify)
Do not know any politician 77
(do not read)
R/A (do not read) 88
D/K(do not read) 99
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Section-C. Parliamentary Elections

Q12. The following question refers to the previous Parliamentary Elections in May, 2012. Which of the
following statements best describes you when referring to those elections?
1. lam sure | did not vote [pass to Q14]
2. ldo not remember if | voted or not [pass to Q14]

3. lam sure that | voted in the elections 88. R/A (do not read) [pass to Q14]

Q13. Could you please tell us which party you voted for in the previous Parliamentary Elections in May,
2012? (Do not read out the options, select only one party)

hE (Sorted by Arcn);:riar;ill.;t);easbetica/ order) Code
1. Prosperous Armenia Party 1
2. Heritage Party 2
3. Armenian National Congress 3
4. Armenian Revolutionary Federation Dashnaktsutyun 4
5. Democratic Party of Armenia S
6.  Communist Party of Armenia 6
7. Republican Party of Armenia 7
8. The United Armenians Party 8
9. Rule of Law Party 9
10.  Other (Please specify)

None of the parties (do not read) 77

R/A (do not read) 88

D/K (do not read) 99

Q14. [Show CARD 3 and explain the scale options to the respondent] | will now read to you the names of
registered candidates. Could you please tell us how you feel about them, using a scale from 0 to 10, where
0 means that you really dislike the person and 10 means you really like the person. 88. R/A (do not
read), 99. D/K (do not read)

Q14
Do not know
Ne (Please tick only one box in each row) the politician 8
; 0 1:2:3:14:5:6:7:8 9!10
Registered ey
Candidates Position
1. | Hrant Bagratyan  President of "Freedom" Party 1:2 8:9:10 44 88 99
. President of Party "National
7. Paruyr Hayrikyan Self-Determination " 1:2 8:9:10 44 88 99
Aram President of "National
3. | Harutyunyan Concord" Party 12 89 10 44 88 99
Raffi . l(lihalrman"ofthe Board of 1 2 8 9 10 44 38 99
4.  Hovhannisyan Heritage" party
Andrias Political Scientists, Non
5.  Ghukasyan affiliated to any Party 12 89 10 44 88 99
Arman Melikyan NK FPrmer M|n|ster of 1 2 8.9 10 44 88 99
6. Foreign Affairs
7 Serzh Sargsyan Head o.f Republican Party of 1 2 8.9 10 44 88 99
. Armenia
Vardan Expert of epos, Non affiliated
8.  Sedrakyan to any Party 12 89 10 44 88 99
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Q15. Now thinking about the performance of the President in general, how good or bad a job do you
think he has done over the past five years?
1. very good job
2. good job
3. badjob
4. very bad job
88. R/A (do not read), 99. D/K (do not read)

Q16. [Show CARD 2] Now | will read out a list of political issues which are important for Armenia. Please
tell us which of the candidates in your opinion could best address them. (Read out the problems in turn/
/Only one variant of response per problem is allowed)

(1.Hrant Bagratyan, 2. Paruyr Hayrikyan, 3. Aram Harutyunyan, 4. Raffi Hovhannisyan, 5. Andrias
Ghukasyan, 6. Arman Melikyan, 7. Serzh Sargsyan, 8. Vardan Sedrakyan)

Q16 Candidate
(Sorted by Armenian alphabetical order)
Ne. Problems in Armenia
None : R/A D/K
1 2 3 4 5 6 7 8
(do not read)
1. Unemployment 1 2 3 4 5 6 7 8 77 88 99
Human rights/ lack
2. 1 2 3 4 5 6 7 8 77 88 99
of democracy
3. Corruption 1 2 3 4 5 6 7 8 77 88 99
4. Educational system 1 2 3 4 5 6 7 8 77 88 99
5. Healthcare system 1 2 3 4 5 6 7 8 77 88 99
Environmental
6. . ° enta 1 2 3 4 5 6 7 8 77 88 99
issues
Increase of prices 1 2 3 4 5 6 7 8 77 88 99
Poverty 1 2 3 4 5 6 7 8 77 88 99
External security of
9. 1 2 3 4 5 6 7 8 77 88 99
the country
10. Foreign Affairs 1 2 3 4 5 6 7 8 77 88 99

Q17. Three of the parties represented in the National Assembly decided not to nominate any candidate for the
Presidential Elections. How do you feel about this?

right wrong R/A  D/K
N Qt7 decision decision (do not read)
1 Fpr the Prospferous Armenia Party, given the 1 5 38 99
circumstances, this was the ...
5 FF)r the Armenlan.NatlonaI Congress, given the 1 5 38 99
circumstances, this was the ...
3. For the Armenlan-Revqutlo.nary Federatlon. 1 5 38 99
Dashnakcutyun, given the circumstances, this was the ...

Section-D. Life in Armenia

To conclude, | will ask you some questions about life in Armenia.
Q18. Compared to 5 years ago do you think that the general situation in Armenia.....
1. Worsened significantly 4. Improved somewhat
2. Worsened somewhat 5. Improved significantly
3. (do not read) Remained the same
99. D/K (do not read)

-22 -



Q19. And if you look at the situation in our country today, do you think that life in Armenia is
generally... .
1. Bad
2. Somewhat bad
3. Somewhat good
4. Good
99. D/K (do not read)

Section-E. Socio-Demographic questions

D1. Gender 1. Male 2. Female

D2. Age/ / (Write the exact age)

D3. Education
1. Incomplete or full secondary education
2. College degree or incomplete higher education
3. Complete higher education or higher

D4. How many members live in your household? / /

D5. Please describe your occupation status.

1. State employee 8. Pensioner

2. Private employer 9. House-woman, house-man

3. Private employee 10. Unemployed

4. NGO/IO employee 11. Not working and not seeking for job
5. Self-employed 12. Other (specify)

6. Farmer 99. D/K (do not read)
7. Student

D6. [Show CARD 4 and read out the options] On the following scale, step '0' corresponds to "the lowest
level in the society"; step '10' corresponds to "the highest level in the society" considering your
family welfare. Could you tell me on which step you would place your family? 99. D/K (do not

read)

o 1 2 3 4 5 6 7 8 9 | 10 99.D/K
End Time / : /
Phone Address:

THANK YOU FOR YOUR TIME AND PARTICIPATION!

Sincerityl 2 3 4 5 0
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Appendix 3. Questionnaire for standardized interview (Armenian version)

zupguqpoiguunh Yng i zupgdwtufhqp/_ ;. /  Unutnpwgpdwb hwdwp G
Puwwuyph Yny Uduwphy/___ /1/2013p. Npuyh unnignid
208U 0 Ne EuFoA-4/13
«Zuyumunnuinid twhwquhwlwi punpnipniubtph JEpuwptpu) hwpgnid»
Pupl g, pf wimbh L : Cu Gkpluyughmid B IPSC hlwnwgmnulwl phlkpmpinilp, nph

ppwlwinugimy F ownwpplp pEdwikpny hEnmwgnunnipinibbkp: Ujuop vkq wow]ky hEwnwppppmd F 2Ep Jwpdhpl uybuhuh
plEuwbkph onipe, hiswhupp ki unghwy-nbnkuwlwl hupgkpp b punuwpwlwinipmniap: 2Ep dwubwlgnipint bl wyu hupgdwip
U Rkp yunnwupnubibpp punn Juplhop &b, ugn pul] wunndwnny jubgpmd Eip df thnpp dudwinul npuduigply: Zupgnida
whwbmb E wyupbpl'2Ep winidp ns up wkn sh Gk, b 2Ep dwuhplh npbl nknEjuuminipmi sh wnwpwdybn:
Zhinugmnnipyull nfjuyhkpl oqunugnpdykynt ki phnhwipugyué wnkupny: Lujuugbu phnphuluynipnil Eip huywninid 2hp

unpudwnpué dudwinulh b whlknénippul hudwp:

Pwdhu U. Cunhwinip whnklnipnit punupuljuiinipjut onipe

Ql. Uuwghp, futmpb, nppwitny kp htwnwppppdws 22 unghury-punuipuijut hwpgbpny;

1.Cunhwpuytu hwnwppppgus skp 3. U4t h onin htwnwppppyuws tp

2.Uytjh pnun hnwppppdus skp 4.Lhnyht hwnwppppdus tip 99. n.y. (s§uwpnuy)

Q2. _[Bnyg unuy RULS 1-p] Unughp, Jutmpbd, hzsugk u bp nknbjuwimd  Zujuunwih unghug-puqupuljwi
hpunupdmpiniuubph dwuhi:

Ne Q2 Stnkjuunnipjuh wnpmipukp
(Cannibky poynp hinupun/np nwppkpulakpp) Unp
1. Unpmpmibbbp myughp dwdnuynud (ud phpphpnud) 1
2. . bumkpubunuwght unghwjulwb Yuyptp (opptiwly” Facebook, Twitter L wyjtn) 2
3. Zunnil ykpniswljub hwnnpynidubp hipniunwwnbunipyudp 3
4. ' Lonipkp hEkpntunwnbunipjudp 4
5. | Cunhwunip mipbp htnbpubnnd 5
6. [twphn 6
7. Uy (k)
Lunupuljuiinipjudp skd hbwnwppppynud (Ywd ns dh) GGuwppuy) 77
n.u. Gupnuy) 99
Q3.Ujdd uh pwith hwpg 2tp hwuwpujwljwb-punupwljui ikpgpudjusnipjut duuhie
Q3 Wal 0 hu. n.u.
x (Gupnuy mipupwlynip hupgp wewbdhb b Goky wyn jund ny wunnwupnubikp) R (sGupnuz)
1. Qtp puybkpubph hin wupphpupwp punupwlwb hwpgkp pltiupln 1 Lp: 1 0 88 99
5 Unghmlu‘ﬂlmh Juyptpnid pwnupwluwb punyph Unpnipniutbpnyg 11}1u11nbul tp ! 0 08 %
(ophtw] Youtube, Facebook, Twitter bt wajjt):
3. Uwubwlgk | kp wpmynp uinnpugpuhw]uph Jtpeht 3 wuphubph phpugpnid: 1 0 88 99
Tnip nplk unghwjwlwt jud punupwljut punhpubtpny qpunynn 249-h winud jud
4. llunIun{nDp Ep (ophtiwl]” dwpnpnt hpwyniupubph ygupwnuywbnipintl, spowlju 1 0 88 99
thowduyph wwownwwunipnit b wyb):
S. U‘uluhuﬂlghnl Ep wipmyynp qnpéwnnih yipoht 3 mwphubkph pupwugpnud: 1 0 88 99
6. Uwubwlgh| ip wpynp fuwnun kipph Yud gnygh Jlpght 3 wwphtbph phpugpnid: L I L.
7. Qmp npbk Ymuwlgnipjubt winu v bp (Guplnp sk, pk np): 1 0 88 99
8. Ulguﬂlghol Ep wipynp nplik Ynruwlgnipjut jud punupwljui nidh wpwnwipbpht 1 0 o8 %
(ophtiwly* ponighljubph twpwénud, uinnpugpuhwyup b wyb):

Pwdht P. Lwjuwquhwlwi punpnipniuutp

| Q4. Zwwuwpwp ghwnbp, np wyu mupdu thknpduph 18-hut Zuywuwnwinid mbnh u nﬂllﬂlm]_nl

ttwprwquhwlwb punpmipnibttp: Uy punpnipeiniautpht Fop...
1. Jhwpwbwl) dwutwlglint tp 4. dhwtowbwl skp dwutimljgline
2. hujuwbwpwup dwubtwmyglnt tp 5. (Guwppuy)ntn skp npnoby
3. hwjwtwpwnp skp dwubwlglnt 88. h.uy. (shupnuy)
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Q5. [3nyg wuy LULS 2-p) (Zwipgily prynphl) Gph hwenpn Yhpwlh nbnh mbtbiught itwpuquhwljwt
plnpmpbikp, wyyw dnip n’p punupwluh gnpssh oqunpt Ypbkwpykhp: (U] wwnwupuus

Al ywubwlglynt

Q5 Lwnupwlwh gnpshy Ehmpm_p]mhhhphlillg(ézwpqw[) = dhl]g;:;;ﬁ;?)hd o qujlg]wl) quql;f]wl)
Zpwuuwn Pugqpunjub 1
NMuwpnyp Zupphljjut 2
Upwd Zupnipniiyui 3
Lurpdh Znjhwihuymt | 4 44 [wbgnid Q 17 V99 o [aqaii?qal [m:;mzf
Uliphwu Wntjuuyui 5 R T, - QL . 9
Upuwh Ubjhpjub 6 e e )
Utpd Uupquut 7
Jupput Uknpuljjut 8

Q6. Nppwim ] kp Junwh, np 2kp npnoniup Jepetumljui k:
1. Cunhwipwybu Juwnwh skp
2. Uqkjh onin Juuwh skp

3.
4.

Ud4kih onin Juunwh bp
Lhnyht Juinwh tp

99. p.y. (sGupnuy)

Q7. (Ywpnuy nwppkpulbkpp) buly npn’up ki wyy phijiwsntht dugh nwyn hhdbwljwh wuwn&wnibpp:
Yuipnn tp pnply pojnp wy mwppkpwljutpp, npnip Juplnp tp hwdwpnud: 99. 7.4 (sGwpnpuy)

Q7 Cawnnkint yuwndwnubpp

Ne

(Cannibly poynp bovwé yunwupnubikpn)

Unn

bud nnip E quihu tpw punupwljui sSpughpp jud twpahht gnpéniutnipiniup

Juunwhnd U tpwt jud hp Ynruwlgnipyuup

Uju punpnipjniutiphtt wyjpunpuph puguljunipmiup

P twpupuinpué phljuiwsnit sh dwutwlgnid wju pnpnipniuubpht

Mubd wudtwlwt juwybp jud wupnwynpnipmibaubp wyn phljtwsdnih hwinby

NP WINIE

o, wWwNE

Uy (&pkp)

n.4y. (s§upnuy)

99

Q8. [3nyg wuy LULS 2-p] By, kpk, wuwnlkpugukip, np 2tp twjuptnpus punupulub gnpdhsp sh
Umubulghint punpnipeynibitbpht, wyw n’1d oquht Ypbwplbhp: (k) wumnwupuut)

Q8 Punupumljumi qnpshy

Ns vh wy) ptljiwdnih oqunht skd
pytwpbp (Guppuy)

hu.
($qupnuy)

.9
Qgupnuy)

Zpwun Pugpuunyub

Nwpnyp Zuyphlyub

Upwd Zwpnipntiyui

Lwddh Znghwthujwm

77

Ulunphwu Intjuuyut

Updwt Ukjhpjut

Utpd Uwupquyuit

Jwpnub Ubknpuljjui

DI ININ Uik W INI—

88

99

Q9. [8nig wnwy LULS 2-plbaly
Ept twuwquhwljwb punpn

mniutkpp thukht hwennn Yhpwhh: (w/pist 5 wunnwupnui)

n p punupulub gnpshsubph oqinht kmip ny dh nhwpml sthp pdtwplh,

Q9 Punuwpuwljwb qnpshs

Uypuhuh puqupuljub
qnpshy siw, npht bk
\hubd (sfuppuy)

Pninpht gbd b
Ghupmuy)

h.uy.

($Gupnuy)

gy

($Gwpnuwy)

Zpwiwn Pugpunyub
Mupnyp Zuyphljub
Upwd Zupnipniiyui
Lwudpdh Znghwithuyyum
Uunphwu Mnitjuuyub
Unpdwit Ukhpjul
Utipd Uupquui
Jupnut Uknpuljjut

O NIV R WIN -

44

77 88

99




Q10. Lotip, ugptd, huyuwunwiyut huynth puqupwlwu gnpshsutph Upigh 5 wunth, npnig dwuht
wnunfby juy bp wbnbYwggws: (Spyws gubipg spowbwlh by ykpghky hupgingh jnpupg bpjuws
pwqupwlul gnpdshl hunlwmyunnwupnuiing §nnp: Zwupgynnhl gnijg snnay  punupuljul gnpdhstbkph
gquiliip: Epk ipywé punupwlul gnpdsh whnibp shw gublnid, wwyw wyniuwlh 27-31 nnpbpnid gpky
puwnupwlwl gnpSsh whniap® npwlbu Up wwppkpul: 99. . (hwppuay) Cpbk oyl E wupunin’
Jpugnighs hupgiky whywl dwupi):

Q11. Zkwnbyuy hunnwithsikphg npn’up kb phmpwgpmy 2kp tows punupwlwh gnpshsibphi: (Zwpgil;
uwnnpl mpywd quiahh dpuyl 1-8 gnpdpsbkph hunlwp, npnbp ooyl o QI0-niu):

Q11 Lunupwlwu gnpshshtiph hwnljuhoutp

Q10 (Lply dpuyl JEY wunnwupnul jnipupuilisinip junnkgnphuyp
hwiluip)
Ne : :
1. Onp- 2.hh jlufirllr?Lll:I 42qnp € Zcf)npk 6.
Lwnupwlwb gnpshytiip  YUnp| dwnnt k£ t{uuu]]:l I dnnnypnh Phliti= punupu Byl
dwuhl uwyku Jubwy by k
Un Ns] Un Ny |Un Ns|Un NOs] Un N5 | Un 0
1. Zpwinn Pugpuunuh 1|1 o1 o1 o1 o1 o1 o
2. Mwpnyp Zuyphljjub 1 1 0 1 0 1 0|1 O 1 0 1 0
3. Upwd Zwpnipniiyub 1 1 0 1 0 1 011 0 1 0 1 0
4. Pwpdh Znyhwiihuyumb 11 o1 o1 o1 o1 o1 o
5. Ulgphwu \nitjuuyut 1 1 0 1 0 1 0|1 O 1 0 1 0
6.  Upuwl Ukjhpyuh 11 o1 o1 o1 o1 o1 o
7. Utpd Uupquyub 1 1 0] 1 0 1 0|1 o 1 0 1 0
8.  Jwppub Ukgpuljub 111 o] 1 o|l1 o1 o1 o0f71 0
9.  Updku Upnunjut 1
10. Uppnip Punpuuupjub 1
11, Upunwpbu Ghqudjui 1
12.  Quqhly Ownniljjub 1
13, Enqupn Luppubyub 1
14, Lunt Skp-Nkwinpnuyub 1
15 Quipkh Ywpuybnjul 1
16.  Znyhy Uppwhwdjul 1
17. [nplpun Lnswppub 1
18.  Uwuyl) Lhynjut 1
19.  Ukjpwt Ohwiyub 1
20.  Uwnbtthwih Mdhp&ut 1
21,  Juqgkh Uwbmijub 1
22.  Juwhwh Znyhwbbhujmb 1
23.  Jupnpub Oujulyub 1
24, Swpnb Uwpqupjub 1
25.  Shgpwt Yuwpuuybwnjub 1
26.  Shgput Uwpqujuib 1
27, Uy -1 (k)
28. Uy =2 (lky)
29. Uy =3 (&l
30 Uy —4 (&ky)
1. Un-5 (&2kp
s Ukhb sEJ dwhusnid 77
h.yy. (lupnuy) 88
1. (qupnuy) 9
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Pwudhu @. Uqquyht Fnnnyh ptwnpnipiniuubp

Q12. Uydd junuklip 2012p. dwjhuh Ud plnpmpymubtph dwupi: Zknbjw) qunngmpymibbphg n'ph &

wnuyk) pinpny 2kq:

1. Zudnqusé b, np skl dwubiwlgk) 2012p. Ud pinpnipymitubpht /fwignid Q147

P e e T

(Phwupnuy nmuppbpwlakpp, papnibly Jhuylh JE wunmwupnub)

.......

Q13. Uuwghp, juimpkd, n'p §niuwlgnipyui ogunhl kp pdtuplyty 2012e. dughuh Ud pinpmpniibkphi:

Ne Q13 YUnrumlgnipynitph guuly Yny
1. Pupquywd Zujuwunwb Yniuwlgnipinil 1
2. dwpwbgmpnil jniuwlgnipnil dwnwtqgnipjnil 2
3. 2wy Uqquyht Untigptu 3
4. 2wy Stnuihnjuwuut twptwlgnipinit jniuwlgnipynit 4
5. Zwyuunwbh giunjpunulub jniuwlgnipni S
6.  Zujwuwnwbh §nunithunwulut Yniuwlgnipini 6
7. Zujuunwbh Zwbipuybbnwufubh jniuulgnipini 7
8. Uhwynpywsd Zwykp Yniuwlgnipinil 8
9. Ophtuwg kpYhp Ynruwlgnipynit 9
10 Uy (&)

ns Up Inmuwlgnipyul duygl sEd ik (shupnuy) 77

by (yupnuy) 88

1.1 (Shupnuy) 99

Ql4. [3nyg wiuy LULS 3-p I pugunply uwinnulp] Uydd tu Jjupnud wnwewnpjus phlijimsnititph

wunitiibp, hulj Fnip 0-10 pujwing vwinnuyng quwhwwntbp, ph nppwiing tp hwjwinud tpwg, npnky
0-t wpwbwlmu k, np punhwbwpuwytu skp hwjwunid, 10-p° jhndhtt hwjwimd tp: 88. A.w. (Jupnuy),

99. p.yy. (sfupnuy)

Q14
(Bnipwpwiisinip wninnh hulwp Goky dhuyl Ukl A
Ne wnwppkpwl) dwbusnid pe s
PE 01 10
Unwownpijuid 2 3
b bEn wizinn Clpupauay)
Zpwlwn «Uquinnipjnii»
0 1 10 44 88 99
Pugpunjui Yntuwljgnipjuts twpiwquh
NMuwpniyp «Uqquyht hipinpnyniud»
0 1 10 44 88 99
Zuyphljul Yniuwljgnipjult wnwetinnn
Upwd «Uqquyhtt hwdwdwjunipjni» 01 10 a4 g8 | o9
Zwpnipnilywb niuwljgnipjut wnwetnpry
Trudpdh «dunwtgnipnii» 01 10 " 88 | 99
znJhwuthuyju niuwljgnipjut wnwetnpry
Ulmphuu funupuiglin, 0 1 10 44 88 99
Anitjwujub wulniuwuljguljut
Updwt
Q 0 1 10 44 88 99
Ub{hpyut L2 UQ twfulht bwjuwpup
Utpd Uwpquyut = 224 wnwelnpy 01 10 44 88 99
“lupnub Eynuwglin, 0 1 10 44 88 99
Ubknpuljjut wulniuuljguljut
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Q15. Uuwghp, pimpkd, pinhwimip wedudp byt v Yquwhuntp 22 Vujouquhh 4kpoht 5 wmuphikph
qnpéniubnipynip:
1. Uhwtpwtwy juy 3. Udtjh onin qun
2. Udkh onun quy 4. Uhwpwtwl Juwn
9. p.y. (sfupnuy)
Q16. [3n1g nnuy LULS 2-p) Uydd bu Yiuppud Zuyuunwih hwdwp Juplnp dh pwih hhdtwjuinghpubp:
Uuwgkp, hunphd, nn phijtwsmi Ywpnn b ojuwenybu  jmsky gpubp:  (Bhppny  Juwppuy
hhdinufubinhpblpp, phnpnialy dpuglh JE) wunnwupnul o gpipupwisimp hpdbwpiinph  hwdwp)
(1. Zpwinn Pugpuuywl. 2. Mupnyp Zuphlyui 3. Upwd Zwupnyemilyul, 4. wdpph Znjhwbihuuid,
5. Ulgphwu nijuupud, 6. Updwl Ukjhpjul, , 7. Ukpd Uwpqupul, 8. Quppul Ukppuljuil)

Q16 PLYuwsniLukp
Ne Spdtnufubgpplkp w2 hy. npu.
1 2,3 4 5 67 8 1p
Cquppuy)
1. Qnpéwqplnipinit 1 2 3 4 5 6 7 8 77 88 99
Uwpnnt hpuynitupubph/
2. dnnnypnuyupnipjut hbn juwyyuws 1 2 3 4 5 6 7 8 77 88 99
Jutiphplip
Unnniyghw 1 2 3.4 5 6 7 8. 77 88 99

Uppuwljut hwdwljupgh pughpubp 1 2 3 4 5 6 7 8 77 88 99
Unnnowwwhwljut hwdwlwupgh

1 2 3 4. 5 6 7:8. 7 8 @ 99

futnhputp
6. Puwywhywiuwlwb jpunhputp 1 2 3 4.5 6 7 8 7 88 99
7. [Publugnidubtp 1 2 3 4.5 6 7 8 7 88 99
8. Unpuwunipnil 1 2 3. 4.5 6 7 8 77 88 99
9.  Bpinh wpunwpht widunwtgnipni 1 2 3 4 5 6 7 8 77 88 99
1 2 3:4 5.6 7 8

10. Upunwpht hwpwpkpnipmniautp 77 88 99

Q17. Uqquyht dnymjmd qnpénn 3 §muwlgmpmibibp iwhuqubwljwb pipmpnibtibphi s wnugumnty nplk
phljirusdnt: Uuwghp, Jutmphd, hisughuh o £ Qbp tninbignii wiu humgh Jhpupbpyug:

No Q17 &hown upwy - Aw. Y.
npnpnidE - npnomud | (hwupnuy)

UntndJwsd wuydwttbpmu Pupqujud

1. 1 2 88 99
Zuyuutnwl jnruwlgnipyuts hwdwnp ...

5 Uuntindus yuydwtbpnud Zuyy Ugquyht . 5 8 9
Unugptuh hudwp ...
Uwnbnsjwsd guydwbibpnid Zuy 8tnuthnjuwljut

3. 1 2 88 99
Tuptiwgnipjutt hwdwnp ...

Pwdht T Ghtwwdwlwupyuyp Zuywunwimid

Jtpenid vh pwtth huipg fuuwd Zuyuuwnwinud jEiuwdwljupgujh duuht:

Q18. Zunbdwunbny 5 wwph wpwedu hbn' QAWp Jupshpny' Zuwjwunwimd pinhwinip
hpudhgwyp... :

. qquhnpku Juunwgky &

. dwuwdp Junwgh) E

. (gwppuy) duwgky | unyup

. dwuwdp jujwghy k

- qquijhnpkb pudughy

[y

U s W N

9. p.yy. (Jupnuy)
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Q19. buly, huyyh wntkym] Ubp bphph plghwimp Jhgwlyp’ iy bp Yupsmd, Zujuunubimd Gubph
punhwitmip wndundp ... :
lduun k
2.wuykh onun Juwn £
3wykih onun quy k
4wy k
99. .. (sqwpnury)

~ Pudhli 6. Unghur-dnnnppugpuijul: hupghp
D1. Loty hwpgynnh utinp: 1. Upwlut 2. bPquljut

D2. Uuwgtp, juunpkd, pmhhn nupkljwb tp: [ ] /uoky Ynuptivn vnwuphpp/

D3. B’y ppnipynih mukp:

1.Uhgtwljuipg ud gusdp
2.Uhghtt dwuttmughwnwljut ud ptph pupdpwugnii
3.Fupdpugny jud pupdp

D4. Lwih” hngmg k punugus 2bp piunwbhpp: [ ]

D5. Uljwpuwgpkp, fuinpbd, 2bp qpaanyudnipiniip:

1. MbEwnwlwb njnpuinid wphuwnng 8. [nywljunnt

2. Uwubwynp nnpuinid gnpdwwnnt 9. Stwjhti intntunthh/ intnbugup

3. Uwubwynp ninpuinid wphuwnnng 10. Gnpbéwqniply

4. 24/ UY-nud wppuwinnn 11. td wphuwinnid b wpjuwnwtip stu thunpnid
5. buptwqpunqus 12. Uy (aoky) [ ]

6. Yniquuntntunipjudp qpunyng 99. n.y. (qupnuy)
7. Miuwlng

D6. /8n1g nnuy LULS 4-p b jupnuy wwwnwupiuwbibpp / Uuwgkp, pugpkd, 0-10 pujuiing uwinnuyng
huuwpulmpjuit 2 wunhfwbh Jpuw  Yubqugpkhp 2p  pwwbhpp'  hwodh  wnkng
pupklhbgnipjut dwljupnulp, npunkn 0-p towtwynd E hwuwpulmpyui wdkbwgusdp, hulj 10p°
huwuwpulmpjut wlkbwpupdp wunhdwp: 99. .. (sfupnuy)

Zupgdwb wjupwn/___:_ /

Zkpwjunu Zwugh

CuNr209ULNRE3NEL ZUM3UULE UTULUUSELNR ZUUULS
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